Provider Directory

Horizon NJ Health has a large network of doctors
and other health care professionals that provide
quality health care services to our members. This
list is called the Provider Directory. All types of
providers are listed, including doctors, hospitals,
laboratory services, pharmacies, general dentists,
dental specialists and more. There are three
different ways to view the Provider Directory:

1. Online at horizonNJhealth.com - updated
daily, our Doctor & Hospital Finder lets
you search for a provider by location,
specialty, name and other fields. All types
of providers are listed, including doctors,
hospitals, laboratory services, pharmacies,
general dentists, dental specialists and more.
Members can also find a detailed list of
dentists who treat children 6
years of age or younger in Horizon NJ Health's
“NJ Smiles Directory.” This separate list of
dentists is located on horizonNJhealth.com
under the Member Support tab, select
Resources from the dropdown menu and
click on NJ Smiles Dental Directory.

2. County-Specific Provider Directory —
updated monthly, this directory is mailed to
new members. It lists PCPs, dentists, hospitals,
pharmacists and other commonly-needed
providers in and around a member’s county.

3. Printed Provider Directory —
updated twice a year, this book lists all
specialists, hospitals, pharmacists and other
providers.

All versions of the Provider Directory include

information such as office hours, languages spoken
and local public transportation services. To get a
copy of a printed directory, call Member Services.

Information about your provider, including your
PCP and specialist, can be found when you
search our Online Doctor & Hospital Finder at
horizonNJhealth.com/findadoctor. There you
can see:

® Provider's name, office location and
phone number

e Specialty
e Professional qualifications
* Languages spoken

To find additional information regarding a
provider, including the medical school attended
and residency completion, visit one of the
following websites:

NJ Division of Consumer Affairs:
njconsumeraffairs.gov

American Board of Medical Specialties:
abms.org

Selecting your Horizon NJ Health doctor
You and each of your family members can
choose a personal Horizon NJ Health doctor,
known as a Primary Care Provider (PCP). You can
have a different PCP for each family member. For
example, you can choose a pediatrician for your
child and a general family doctor for yourself.

Use the Horizon NJ Health Provider Directory to
find a doctor near you.

An authorized person acting for you may help
you choose a doctor. If you did not select a
PCP on your enrollment form, we will select
one for you based on where you live and your
age. Member Services can also help you find

a doctor in your area. You can change your

PCP at any time. To change your PCP, sign in at
horizonNJhealth.com or call Member Services.

Words to know

Provider: A person or location (such as your PCP,
hospital or dentist) that gives medical or dental care.

Member Services: 1-800-682-9090 — 7 — horizonNJhealth.com



