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Advance Directives
It is a good idea to make an advance directive. 
An advance directive is a legal document in 
which you state instructions about how you want 
to be cared for during the end stages of your life. 
It is sometimes called a living will. This document 
can help your family and doctors know how to 
treat you if you become too sick to tell them. 

There are three kinds of advance directives in 
New Jersey:

 •  A proxy directive means you can name 
a person (18 years old or older) to make 
health care decisions when you no  
longer can.

 •  An instruction directive states your desires/
instructions for care.

 •  A combined directive names a person and 
gives instructions for care.

Now, while you are healthy, is the time to think 
about an advance directive. Your doctor can help 
you make one. Talk to him or her about your care 
options and what to include in the document. 

You can also get more information from your 
County Welfare Agency. The State of New Jersey 
has forms and information on their website at  
state.nj.us/health/advancedirective.

Reporting Abuse, Neglect or  
Exploitation
You have the right to be free from exploitation, 
fraud and abuse. Professionals, including care 
takers, are required to report suspected abuse, 
neglect or exploitation of any:

 •  Child or adult who resides in a community 
setting

 •  Elderly living in nursing homes or other 
long-term care facilities

If you believe you are the subject of abuse, 
neglect or exploitation, report it immediately to 
the appropriate source outlined below:

Adult Protective Services
The New Jersey Adult Protective Services (APS) 
program has offices in each of the 21 counties. 
Reports may be made to those County APS 
offices or to:

The Public Awareness, Information, Assistance  
& Outreach Unit 24-Hour Toll-Free Hotline: 
1-800-792-8820 (TTY 711)

Child Protective Services
The New Jersey Division of Child Protection and 
Permanency (DCPP) handles all reports of child 
abuse and neglect, including those occurring in 
institutional settings such as child care centers, 
schools, foster homes and residential treatment 
centers. These must be reported to the State 
Central Registry (SCR).

Child Abuse Hotline (SCR)
24-Hour Toll-Free Hotline: 1-877-NJ ABUSE  
(1-877-652-2873) (TTY 1-800-835-5510)

Horizon NJ Health evaluates and approves 
new technology, including reviewing guidelines 
from Horizon Healthcare of New Jersey, Inc., 
leading medical literature and published clinical 
guidelines and speaking with experts in specific 
areas, including practicing doctors. We do all of 
this to make sure that you are receiving the best 
possible health care.

If you would like a copy of the clinical or 
preventive guidelines that Horizon NJ Health 
follows, call Member Services at 1-800-682-9090  
(TTY 711). The guidelines are also on our website  
at horizonNJhealth.com/clinicalguidelines. 

We Value Your Opinion
Every few months, Horizon NJ Health hosts 
a community health advisory meeting with 
members, community health advocates and 
community leaders to talk about ways to improve 
member services, health education and member 
outreach activities. If you would like to join us at 
this meeting, call Horizon NJ Health’s Marketing 
Department at 1-800-682-9094 (TTY 711) or 
email communications@horizonNJhealth.com.

Member Satisfaction Survey Results
Each year, Horizon NJ Health members are 
asked what things we and our doctors do well 
and what things could be done better. This is 
called the Consumer Assessment of Healthcare 
Providers and Systems (CAHPS) Survey. Answers 
to these questions help us improve the services 
that we provide. Results of the most recent 
member satisfaction survey are available on 
our website at horizonNJhealth.com or can be 
mailed to you by calling Member Services.

How Your Doctor is Paid
Doctors in our network are paid by Horizon  
NJ Health in different ways. Your doctor may 
be paid each time he or she treats you (fee-for-
service) or a doctor may be paid a set fee each 
month for each member whether or not the 
member actually gets services (capitation).  
Your doctor may also get a salary. 

These payment methods can include financial 
reward agreements to pay some doctors more 
(bonuses) based on many things, such as 
member satisfaction, quality of care, control of 
costs and use of services. Financial incentives do 
not encourage decisions that result in providing 
fewer services. Horizon NJ Health does not 
reward providers for issuing denials of coverage. 

Medical Decision-Making
Utilization Management (UM) decisions are 
made based on the member’s health care needs 
and services and the NJ FamilyCare benefit. 
Horizon NJ Health does not offer rewards or pay 
to those who make UM decisions. Horizon  
NJ Health does not offer any rewards or pay to 
its staff who handle the UM decisions for denials 
of coverage or services that are needed for good 
health. Horizon NJ Health does not stop doctors 
from discussing all treatment options with their 
patients, even if the service(s) is not a covered 
benefit. 

If you would like more information about how 
your doctor is paid or decisions are made, call 
Member Services at 1-800-682-9090 (TTY 711). 
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