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•   Review anything you 
get in the mail from 
a doctor or other 
health care provider. 

•  Ask for a copy  
of everything  
you sign.

•  Be suspicious of  
anyone giving free  
tests or screenings  
in exchange for your 
health benefits ID  
card number.

 •  Give your health benefits ID card or number to 
anyone except your doctor, clinic, hospital or other 
health care provider.

 •  Give your health benefits ID card number to anyone 
who calls you on the phone without you asking and 
offers you free goods or services (durable medical 
equipment or medicine).

 •  Let anyone borrow or use your health benefits  
ID card or number.

 •  Ask your doctor or other health care provider for 
treatment or care that you do not need.

 •  Sign your name to a blank form.

 •  Share your medical records or other medical 
information with anyone except a doctor, clinic, 
hospital or other health care provider.
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As a Horizon NJ Health member, you have 
the right to choose a Personal Representative 
to handle your health care and benefits. Your 
Personal Representative is someone you choose 
to work with us on your behalf to handle your 
enrollment, grievances, appeals or anything else 
about your benefits.

Your Personal Representative stands in for you 
if you do not feel well enough to manage your 
health care benefits on your own. He or she 
can handle all phone conversations and written 
communications about your benefits. You can 
choose your spouse, child, other relative, family 
friend, lawyer or someone chosen by the court 

to be your Personal Representative. If you have 
a Personal Representative, you still have all of 
your rights, and you can change your Personal 
Representative at any time.

To name a Personal Representative, you 
must complete a Request for Personal 
Representative Form. You can find this form at 
horizonNJhealth.com. Select Member Support 
and then click on Resources. If you have any 
questions, Member Services is here to help you 
at 1-800-682-9090 (TTY 711), 24 hours a day, 
seven days a week.

Appointing a personal representative

Look out for health care fraud

 •  Billing for services that were not 
performed or visits that did not happen

 •  Falsifying a patient’s diagnosis to justify  
a test, surgery or other procedure that is 
not needed or medically necessary

 •  Misrepresenting non-covered treatments  
as medically-necessary procedures

 •  Performing medically-unnecessary 
procedures to generate a payment

 •  Billing for a higher level of service to get  
a higher payment

 • Kickbacks or bribes

 • Altering claims or prescriptions

At Horizon NJ Health, we are here for you, to make sure you have 
the tools and resources you need to manage your health care.  
If you have questions about your plan, please call Member Services  
at 1-800-682-9090 (TTY 711), 24 hours a day, seven days a week.

Horizon NJ Health verifies member information over the phone before talking about any benefits  
or service information with you. This is an important step we take to protect your information  
and guard against fraud. If you are aware of any health care fraud, report it right away to Horizon  
NJ Health’s confidential Fraud Hotline at 1-855-FRAUD20 (1-855-372-8320) (TTY 711).

Health care fraud can affect anyone. You can help identify and prevent  
health care fraud. Some common health care fraud schemes are:

ALWAYS NEVER



Could early intervention be right for your child?

Horizon NJ Health is required to notify members of the availability 
of our Notice of Privacy Practices, which can be found at 
horizonNJhealth.com/privacy-policy. 

This Notice has important information about how Horizon NJ Health 
uses, discloses and protects member information, as well as rights that 
members have regarding their protected health information (PHI).

Also, Horizon NJ Health complies with applicable federal civil rights laws and does not 
discriminate on the basis of race, color, gender, national origin, age, disability, pregnancy,  
identity, sex, sexual orientation or health status.

All children grow at different paces. Each child 
should reach certain developmental milestones 
(certain skills most children develop) by age 3. 
If a child is not meeting these milestones, he 
or she may have developmental delays and 
could be a candidate for Early Intervention.

A developmental delay is when a child is 
behind in skills compared to other children 
his or her age. He or she may not be making 
progress in areas such as:

 • Thinking • Social 

 • Communication • Physical 

 • Motor • Self-care

Early Intervention services are available for 
families with children up to age 3. 

Regular well-visits with your child’s doctor  
are important so the doctor can check how  
your child is developing and make sure he 
or she is healthy. Make sure you keep all 
scheduled appointments.

If you think your child is having a 
developmental delay, call your child’s doctor. 
You can also call Horizon NJ Health Member 
Services at 1-800-682-9090 (TTY 711),  
24 hours a day, seven days a week if you  
have any questions about Early Intervention 
services available to you and your family.
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How we use and protect your  
private information

If you did not get your annual flu shot yet, there’s still time. Flu season  
peaks between December and February but can last until May.  
A flu shot is your best protection against the influenza virus.

Horizon NJ Health has Care, Case and Disease Management Programs available to all members with 
chronic conditions. Our Care Managers will work closely with you. They will coordinate care with your 
doctor and give you information and resources that can help you manage or improve your condition.

 •  Exercise to improve your strength  
and balance.

 •  If your doctor recommended you use  
a cane or walker, be sure to use it.

 •  Clear the floors of any clutter, loose 
rugs and cords.

 •  Be aware of your pets so they are not 
underfoot, causing you to trip.

 •  If your medicine is making you dizzy,  
tell your doctor.

Falls are the leading cause of injury and death in older Americans. Some falls can be caused by 
vision problems, hazards in the home or problems with walking or balance. The good news is that 
falls can be prevented, and here are some ways you can make sure they don’t happen:

If you experience a fall and are hurt, be sure to tell your doctor right away.  
Even if you did not get hurt, tell your doctor at your next office visit.

 • Asthma

 •  Chronic obstructive pulmonary  
disease (COPD)

 • Congestive heart failure (CHF)

 • Diabetes

 • High blood pressure (hypertension)

To enroll in a Disease Management Program, you can call Horizon NJ Health’s Care, Case and Disease 
Management line at 1-800-682-9094 x89634 (TTY 711).

Horizon NJ Health’s Disease Management Programs are for conditions such as:

There is no cost for a flu shot under your health plan.

Fall prevention: 
It matters at any age

It’s not too late  
to get your flu shot!

Care, Case and Disease Management



If you are currently pregnant:
 •  You can join the Mom’s GEMS (Getting Early 

Maternity Services) program. This program  
can help you throughout your pregnancy 
to make sure you get proper prenatal care, 
regular checkups, nutrition advice and 
postpartum information.

 •  Be sure to see your Ob/Gyn regularly for 
scheduled appointments.

 •  Your postpartum care is a covered benefit 
under your health plan.

To enroll in the Mom’s GEMS program,  
call 1-800-682-9090 (TTY 711), 24 hours  
a day, seven days a week.

If you recently gave birth:
 •  Schedule a postpartum care appointment 

with your Ob/Gyn.

  -  You should see your doctor three to six weeks 
after delivery. If you had a C-section, you 
will see your doctor for your first visit one 
week after delivery to have your incision and 
stitches checked, and again three to six weeks 
later for your postpartum visit.

 •  Schedule a well-child visit for your baby.
  -  Well-child visits ensure your baby gets any 

necessary screenings and checkups needed 
for proper growth and development.

 •  Enroll your baby in a health plan.
  -  Your baby is covered under your NJ 

FamilyCare plan for a minimum of 60 days 
after birth through the end of the month in 
which the 60th day falls. During this time, 
contact your County Welfare Agency (CWA) 
to enroll your child in NJ FamilyCare to avoid 
any disruptions to his or her health coverage.
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Horizon NJ Health in your community
Horizon NJ Health is dedicated to keeping  
the people of New Jersey healthy. Throughout 
the year, our community health representatives 
participate in many events across the state. 
Working with community- and faith-based 
organizations and schools, we use various 
resources to target your community’s health  
care and health education needs. 

Here are some of the ways we help:
Care-A-Van
Our mobile health units are staffed with our 
nurses and health educators offering onsite 
education and screenings. Some of our services 
include free seasonal flu shots for members 
19 years and older, health screenings (blood 
pressure, glucose, body mass index and 
cholesterol), nutrition and exercise education, 
sun exposure skin analysis and more!

Meet “NJ”
Horizon NJ Health’s mascot, 
NJ is a lovable “pup” who 
attends various events. He 
shares health messages with 
children in a fun way and 
teaches the importance of physical activity, 
nutrition and a healthy body weight.

Health education
Our health educators will be at workshops, 
programs and presentations throughout the 
state to teach members about topics like 
asthma, cancer screenings and prevention, 
dental health, diabetes, nutrition and more.

For information about Horizon NJ Health in 
the community or to find out about upcoming 
events in your area, call 1-800-682-9090  
(TTY 711) or visit horizonNJhealth.com and 
click on the Community tab.

A message  
for expectant  
and new mothers

Congratulations on your new baby! 
During this exciting time in your life, it is important to take care of yourself and your baby. 
Horizon NJ Health is committed to keeping you both healthy with programs and reminders 
during your pregnancy and postpartum.

Horizon NJ Health members have rights, responsibilities and choices in the care they get.  
Your member rights and responsibilities can be found in your Horizon NJ Health Member 
Handbook, or at horizonNJhealth.com under the Member Support tab. Select Resources,  
then How Horizon NJ Health Works, then click Member Rights and Responsibilities.

Member rights and responsibilities

At Horizon NJ Health, we are committed to making sure our members have 
access to quality health care. Our Quality Improvement (QI) program works 
with members and providers to improve the quality of care and services  
you receive. The care and services our members receive should continue  
to be appropriate, necessary and properly administered. We monitor areas  

that affect the care our members get, like access to care, screenings and member satisfaction.  
For more information about Horizon NJ Health’s QI program and its progress toward goals,  
please call Member Services toll free at 1-800-682-9090 (TTY 711) and ask for the Quality 
Department, or visit horizonNJhealth.com/quality.

Did you know?
Preventive health services like  
vaccinations and well-child visits are  
covered benefits with Horizon NJ Health. Our commitment to quality
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We want to let you know about the recent changes to our formulary list, also called preferred drug 
list (see box). The changes found in this list will be added to our Drug Formulary list on our website at 
horizonNJhealth.com. You can also find the approved drug list. This list includes an explanation and 
listing of step therapy, quantity/age limitations and drugs that require prior authorization (approval).

Here is a list of recent changes: 

Covered Change Description Brand (Generic) Drug Name Alternatives (if applicable)

Covered Tagrisso (osimertinib)

Covered Biktarvy (bictegravir sodium,  
emtricitabine, tenofovir alafenamide)

Covered Enbrel Mini (etanercept)

Covered Symdeko (tezacaftor/ ivacaftor, ivacaftor)

Covered Bydureon Bcise (exenatide)

Covered Admelog vial (insulin lispro)

Covered Admelog Solostar (insulin lispro)

Covered Copaxone 40 mg (glatiramer)

Covered Actemra SC (tocilizumab)

Covered Kevzara (sarilumab)

Covered Otezla (apremilast)

Covered Loprox suspension (ciclopirox)

Not Covered Humalog vial (insulin lispro) Admelog vial

Not Covered Lidoderm (lidocaine) Aspercreme Lidocaine 4%  
patch/pad/cream/liquid

Not Covered Denavir (penciclovir) Abreva

Please talk with your Primary Care Provider (PCP) about these changes. If your PCP decides that, 
for medical reasons, you must take a drug that is not on the formulary list or needs pre-approval, 
including a brand name medication exception, he or she can call us and ask for special permission 
(prior authorization) for you to get the drug. Please note that Horizon NJ Health’s maximum days’ 
supply limit is 30 days.

Your PCP may call the Horizon NJ Health Pharmacy Department at 1-800-682-9090 (TTY 711)  
to request a prior authorization. 

Formulary changes
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As an NJ FamilyCare member, you must renew your coverage on time. If you miss your 
renewal deadline or if you have any unpaid NJ FamilyCare premium bills, you may lose 
health coverage for you and your family. 

Here is what you need to do:
 •  Check your mail: You may receive a form or blank application  

from NJ FamilyCare that you will need to complete.

 •  Respond to any written requests right away: If NJ FamilyCare asks you to confirm  
your family size, or complete an application, do so as soon as possible so  
there is no disruption in your coverage.

To renew your coverage, contact NJ FamilyCare at 1-800-701-0710 (TTY 1-800-701-0720) 
or your eligibility agency, such as your local County Welfare Agency (CWA). 

Remember to renew your NJ FamilyCare coverage

NEW for 2019: Even more benefits for those 
with Medicaid and Medicare
Horizon NJ TotalCare (HMO SNP) is a plan for Horizon NJ Health members who have or are eligible  
for Medicare. It combines all covered Medicare and Medicaid managed care benefits into one  
easy-to-use, no-cost plan, with extra benefits and services*. For 2019, Horizon NJ TotalCare (HMO SNP) 
members will have the following new benefits in addition to $0 premiums, $0 copayments,  
$0 deductible and no referrals: 

•  $245 per quarter (up to $980 per year) 
to purchase health items from the Health 
Product Benefit Catalog

•  An additional $250 per quarter (up to  
$1,000 per year) on a prepaid Benefit Card 
to purchase eligible health care products  
from retail stores like Walmart or CVS

•  Free phone, video or online chat with  
a United States board-certified licensed 
doctor, 24 hours a day, seven days a week

•  Free yearly membership to a select 
participating fitness center or at-home 
fitness program

To find out if you are eligible for Horizon NJ TotalCare  
(HMO SNP) or to learn more, please call 1-888-328-5736  
(TTY 711), 24 hours a day, seven days a week. You can also visit 
HorizonBlue.com/TotalCare.

Additional
Benefits

$0 Cost 
for Benefits

Dedicated
Care Manager

$0 Copay  
for Prescription

Drugs 
No Referrals 

Needed 

One ID Card

Horizon NJ TotalCare  
(HMO SNP) 



Notice of nondiscrimination 
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Horizon NJ Health complies with applicable Federal civil rights laws and does not 
discriminate against nor does it exclude people or treat them differently on the basis of 
race, color, gender, national origin, age, disability, pregnancy, gender identity, sex, sexual 
orientation or health status in the administration of the plan, including enrollment and 
benefit determinations.

Horizon NJ Health provides free aids and services to people with disabilities to communicate 
effectively with us, such as qualified sign language interpreters and information written in  
other languages.

Contacting Member Services
Please call Member Services at 1-800-682-9090 (TTY 711) or the phone number on the back 
of your member ID card, if you need the free aids and services noted above and for all other 
Member Services issues, including:

 • Claim, benefits or enrollment inquiries 
 • Lost/stolen ID cards 
 • Address changes 
 • Any other inquiry related to your benefits or health plan

Filing a Section 1557 Grievance
If you believe that Horizon NJ Health has failed to provide the free communication aids and 
services or discriminated on the basis of race, color, gender, national origin, age, or disability, 
you can file a discrimination complaint also known as a Section 1557 Grievance. Horizon  
NJ Health’s Civil Rights Coordinator can be reached by calling the Member Services number  
on the back of your member ID card or by writing to the following address:

 Horizon NJ Health – Civil Rights Coordinator 
 PO Box 10194 
 Newark, NJ 07101

You can also file a civil rights complaint with the U.S. Department of Health and Human 
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint 
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

 Office for Civil Rights Headquarters 
 U.S. Department of Health and Human Services 
 200 Independence Avenue, SW 
 Room 509F, HHH Building 
 Washington, D.C. 20201 
 1-800-368-1019 or 1-800-537-7697 (TTY)

OCR Complaint forms are available at www.hhs.gov/ocr/office/file index.html. 
Para ayuda en español, llame a 1-800-682-9090 (TTY 711).

ATTENTION: If you speak a language other than English, 
language assistance services, free of charge, are available to 
you. Call 1-800-682-9090 (TTY 711). This document is also 
available in other languages, as well as other formats, such 
as large print and Braille.
ATENCION: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüistica. Llame al 
1-800-682-9090 (TTY 711).

}'j¥5t� 1-800-682-909051:� : �D�f�f�JfFJifflcpx , 1�PJ.l:J%JU1H�§R1fl'l.El}Jgfrf% 0 §

��I: 21-�01� Ngo�AI� ��' 2101 J::1§! }dl::JI-"-� �h� 01go��-* 5.:)�LIO. 

1-800-682-9090 (TTY  711) \=:l::I O � � 2.� oH � � A I 2.
ATENCAO: Se fala portugues, encontram-se disponiveis serviyos linguisticos, gratis.
Ligue para 1-800-682-9090 (TTY 711).

� �atl: °l{l_ ct.it :>J°l$'�Lc-0 CiUC-tct.L �, ctl �:�c--s �L"t:ll �<?L2.l �cu:uu ct.l{L�L l{L� GtLC-tei..\:.L �- �at 8� 

1-800-682-9090 (TTY 711).

UWAGA: Jezeli m6wisz po polsku, mozesz skorzystac z bezplatnej pomocy j�zykowej. Zadzwori pod numer
1-800-682-9090 (TTY 711).

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti. 
Chiamare il numero 1-800-682-9090 (TTY 711).

1-800-682-9090 ....,l.k...J\ wl4.i, , .... i.i.,;,. 0!-,o.lli..::..,..i..:.. 1.:i.s .J �\.A � .JI./ J....,:i _; �o :O\) ,S.;..::.., _..,..lu,J� -1l.l _,1..g fa �_,i.ll4..l:. y,,.: 1.1.. 
   (711 /'Ur'""' _,l.l,,S) 

PAUNA WA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang 
walang bayad. Tumawag sa 1-800-682-9090 (TTY 711).

BHHMAHHE: Ecmr Bbl roBopttTe Ha pyccKOM 513bIKe, TO BaM ,D,OCTyntthI 6ecnnaTHhie ycnyrtt nepeBo,D,a. 
3BOHIITe 1-800-682-9090 (TeJieTaiin 711).

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib gratis pou ou. 
Rele 1-800-682-9090 (TTY 711).

t.� �: � 3-TfCT � � g-ill 3fr1cFl � .:> � al � ti f, I <.l c1 I � 3 q <>I �tr g-1

1-800-682-9090 (TTY 711) � cfiR>f cfiZI
CHU Y: NSu b.;in n6i TiSng Vi�t, c6 cac dich V\l h6 trq ngon ngfr mi�n phi danh cho b.;in. Goi s6
1-800-682-9090 (TTY 711).

ATTENTION: Si vous parlez franvais, des services d'aide linguistique vous sont proposes 
gratuitement. Appelez le 1-800-682-9090 (ATS 711). 

u-:...fi J\.S _ U:H y�..i U:/"' us.a wL.� � ..l..l.a � ,:J�j .fi Y.l � 'Ll:H c11.J-! _,..i) Y.\ pl :)..i � 

1-800-682-9090 (TTY 711).

(TTY 711).
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Help in your lauguage



You can stay up-to-date with the latest company  
news and health and wellness information.  
Follow us on Twitter,™ twitter.com/HorizonNJHealth.

Horizon Blue Cross Blue Shield of New Jersey  
has joined active users on Facebook® with our  
own corporate page,  facebook.com/HorizonNJH

Facebook “f ” Logo CMYK / .eps Facebook “f ” Logo CMYK / .eps

Blue Notes
BLUE NOTES is published for members of Horizon NJ Health, 1700 American Blvd., Pennington, NJ 08534. Information in  
BLUE NOTES comes from a wide range of medical experts. If you have any concerns or questions about specific content that  
may affect your health, please contact your health care physician. Models may be used in photos and illustrations.
Member Services 1-800-682-9090 (TTY 711) 24 hours a day, seven days a week. horizonNJhealth.com
*This information is not a complete description of benefits. Call 1-800-682-9090 (TTY 711)  for more information. Members 
must use a FIDE-SNP network provider. Members must use a FIDE-SNP network DME (Durable Medical Equipment) supplier. 
Members must use a FIDE-SNP network pharmacy. Members will be enrolled into Part D coverage under the FIDE-SNP and will be 
automatically disenrolled from any other Medicare Part D or creditable coverage plan in which they are currently enrolled.
Products and policies provided by Horizon NJ Health and services provided by Horizon Blue Cross Blue Shield of New Jersey, each 
an independent licensee of the Blue Cross and Blue Shield Association. Communications may be issued by Horizon Blue Cross  
Blue Shield of New Jersey in its capacity as administrator of programs and provider relations for all of its companies. Horizon  
NJ TotalCare (HMO SNP) is an HMO Medicare Advantage Fully Integrated Dual Eligible Special Needs Plan (FIDE-SNP) with a 
Medicare contract and a contract with the State of New Jersey Medicaid Program. Enrollment in Horizon NJ TotalCare (HMO SNP) 
depends on contract renewal. © 2018 Horizon Blue Cross Blue Shield of New Jersey. Three Penn Plaza East, Newark,  
New Jersey 07105. 
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