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If you have NJ FamilyCare, 
you must renew your 
coverage on time. If you 
miss your NJ FamilyCare 
renewal deadline or if 
you have unpaid NJ 
FamilyCare premium 
bills, you risk losing 
health coverage for you 
and your family. You can 
renew your coverage by 
contacting NJ FamilyCare 
at 1-800-701-0710  
(TTY 1-800-701-0720)  
or your eligibility agency, 
such as your local County 
Welfare Agency (CWA).

Taking Your Medication as Prescribed
Following your doctor’s instructions for taking your 
medications (medication adherence) is important for 
managing your condition, recovering from illness, 
and maintaining your long-term health and well-
being. If you don’t follow the instructions for taking 
the correct dosage of your medicine at the right 
time, the right way and at the right frequency, your 
medicine may not work the way it’s supposed to 
work. It could even lead to hospitalization or death. 

According to the Centers for Disease Control  
and Prevention, medication non-adherence causes 
30 to 50 percent of chronic disease treatment 
failures and 125,000 deaths per year. People may 
not follow their doctor’s or pharmacist’s instructions 
for taking medication because they:

 •  Forget to take it, or they have multiple 
medications with different frequencies/dosages

 • Do not understand the directions

 • Can’t afford their prescriptions

 • Have unpleasant side effects

 • Don’t feel they need it

If you are experiencing any of these problems  
with taking your medication, talk to your doctor  
or pharmacist.

•  Take your medication at the same  
time every day.

•  Try taking your medications with a daily  
routine, like brushing teeth or eating 
breakfast. Check to see if you should 
take your medication on a full or empty 
stomach.

•  Use a pill container – different sections 
will be helpful for correct dosage  
and times.

•  Refill your pill container at the same  
time each week, if you use one.

•  Buy timer caps for your pill bottles and  
set them to go off when your dose 
is due. If your pill box has a timer 
function, use it.

•  Be sure to bring enough of your  
medication, plus a few days extra when 
you are travelling.

•  If you are flying, keep your medication  
in your carry-on bag in case your 
luggage is lost.

•  Set reminders when you are getting 
low on medications.

Source: https://www.fda.gov/Drugs/ResourcesForYou/SpecialFeatures/ucm485545.htm, 2018.

Medication Tips

REMEMBER:

Renew It  
or Lose It!

Quality Improvement Program
Our Quality Improvement Program (QIP) 
looks for ways to improve the quality of  
care and services provided to our members.  
We focus on the kind of care you get when 
you see your doctor. 

The QIP monitors areas that affect the 
services you receive, such as access to care, 
screenings and member satisfaction.  

For more information about Horizon  
NJ Health’s QIP and its progress toward 
goals, please call Member Services toll 
free at 1-800-682-9090 (TTY 711) and 
ask for the Quality Department, or go to 
horizonNJhealth.com/qualityimprovement.



Our Website Gives You Convenient  
Access to All Your Plan Information

The Horizon NJ Health website is a great 
resource to get fast and easy access to 
important benefit information.

 •  Learn more about your plan  
and benefit information

 • Search our Doctor & Hospital Finder

 • Access helpful tools and resources

 • View Frequently Asked Questions

Sign in to Member Online Services to:
 • Request a new member ID card

 • Change your PCP

 • Find a provider

 • View your benefits

 • Find many tools for healthy living
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Are You Getting the Most  
Out of Your Health Care Plan?

Quality Care Begins with a Good  
Primary Care Provider

It’s important to have a good relationship with 
your PCP. You trust your PCP with your health 
and well-being, someone who makes sure you 
get the best possible care quickly and easily. 
We’re working with PCPs to:

 •  Help you stay healthy through annual 
checkups and preventive screenings

 •  Coordinate your care with other doctors or 
recommend other specialists for you

For a list of participating providers, you can 
check our online Doctor & Hospital Finder  
at horizonNJhealth.com. Select Need a Doctor 
and choose Horizon NJ Health as your plan.  
You can also call Member Services at  
1-800-682-9090 (TTY 711), 24 hours a day, 
seven days a week.

Your Time is Valuable…Get 
Appointments and Care Quickly

We work hard to ensure that if you are on 
time for your doctor’s appointment, you 
should be seen within 15 minutes. You can 
request that your doctor’s office notifies 
you if they are running late. If you are 
unable to get an appointment with your 
specialist within four weeks, we may be 
able to help you schedule an appointment. 
An emergency appointment will be 
scheduled within 24 hours. Please call us  
at 1-800-682-9090 (TTY 711), 24 hours  
a day, seven days a week. 

Did You Know?
 •  Horizon NJ Health has a dedicated 

personal care team just for you.

 •  You can find a list of participating 
providers and dentists just by going 
to our website.

 •  You can expect your Primary Care 
Provider (PCP) to see you within  
28 days for a routine appointment.

 •  If you are on time for your doctor’s 
visit you can expect to be seen within 
15 minutes.

Work with a Care Manager to  
Coordinate all Your Health Care Needs

We have a dedicated team of health care 
professionals just for you. One of the highlights 
of being a Horizon NJ Health member is that 
you have the opportunity to work with a Care 
Manager, someone who will develop a Plan of 
Care designed to meet your unique health needs 
and goals. We can share this Plan of Care with 
your doctor.

Our Care Managers will:

 •  Manage chronic conditions such  
as diabetes or high blood pressure

 •  Arrange other resources or services  
you may need

 •  Make sure you get the doctor’s  
appointments you need

 •  Answer questions about and help with  
any additional testing, specialist or 
transportation needs

 •  Provide education on disease prevention, 
medications and treatment regimens

 •  Follow up with you within three days after  
you leave the hospital or facility to see how 
you’re doing or if you need help

Care Managers are available Monday through 
Friday, from 8 a.m. to 5 p.m., Eastern Time (ET). 
Please call 1-800-682-9094 (TTY 711). 

Take Advantage of our Preventive Care Reminders for Better Health

Staying healthy takes work, and remembering when to get screenings and vaccinations can be hard. 
Horizon NJ Health tries to help by reminding you when you are due for a screening or vaccine such 
as getting a flu shot. In fact, getting a flu shot is the best way to protect yourself from getting the flu, 
which can lead to more dangerous lung infections, like pneumonia. You can get a free flu shot at your 
doctor’s office or at a participating pharmacy.

Talk to your Care Manager or doctor about preventive screenings you may need. This newsletter 
includes information about available screenings in each issue. 

Horizon NJ Health is the NJ FamilyCare plan you can trust. 
Our most important goal is the health of our members and the 
communities we serve. That includes making sure you and your 
family are getting the best quality care possible.



Even though falls are usually accidents, there are things you can do to try  
to prevent them from happening. Here are some tips to lower your risk:

 •  Exercise to improve strength and balance,  
as directed by your doctor.

 • Get enough sleep and avoid alcohol.

 • Get out of chairs and bed slowly.

 • Get regular eye and ear tests. 

 • Keep floors clear of clutter.

 • Keep your home well lit.

 •  Let your doctor know if your medicine makes you dizzy.
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Lower Your Risk of Falling

Horizon NJ Health created the Horizon Healthy 
Journey program to engage and educate 
members on the importance of: 

 •  Preventive screenings such as: 

  -  Annual wellness checkups with your PCP
  -   Well-child visits with your child’s pediatrician 
  - Breast cancer screening 
  - Cervical cancer screening
  - Blood lead testing for children
  - Colon cancer screening
  - Flu shot

 •    Chronic Disease Management  
for conditions like diabetes and asthma

 •  Timeliness of doctors’ visits

 • Dental health

Horizon NJ Health will also work with your  
doctors to make sure they are aware of the 
recommended services for you and your family. 
Together, we will help you maintain or improve 
your health.

Horizon Healthy Journey

March is National Colorectal Awareness Month
Did you know that your risk of colorectal cancer increases with age and if you’ve had colorectal 
polyps or inflammatory bowel disease? Colorectal cancer, also called colon cancer, occurs in the 
colon or rectum. Both men and women, usually age 50 or older, can get it. Like other cancers,  
if colon cancer is found at an early stage, treatment is likely to work best. Getting recommended 
screenings is a key step to good health!

Your doctor may send you for any of these screenings:

Talk to your PCP about which test is best for you. How often you get screened depends on your 
risk for colon cancer. Regular screenings could save your life.

If you have any questions about preventive screenings, call the Horizon Healthy Journey line  
at 1-844-754-2451 (TTY 711), Monday through Friday from 8:30 a.m. to 5 p.m., ET.

Source: Centers for Disease Control and Prevention, NCQA HEDIS 2018.

Screening Description How often?

Fecal Occult Blood Test (FOBT) A lab test that looks for blood in a stool sample Yearly

Flexible Sigmoidoscopy
A procedure that uses a tiny camera on a thin tube  
to view the rectum and lower third of the colon  
to check for signs of cancer 

Every five years

Colonoscopy Similar to a flexible sigmoidoscopy, but uses a longer  
tube to view the entire colon Every 10 years

CT Colonography (virtual colonoscopy) A CT scanner is used to take images of the colon Every five years

FIT-DNA test Also referred to as the stool DNA test – a lab test that 
checks for DNA changes and blood in stool sample Every one to three years

Here are some different ways we outreach  
and connect with our members: 

If you have any questions about the Horizon 
Healthy Journey program or questions regarding 
your health screenings, please call the Horizon 
Healthy Journey line toll free at 1-844-754-2451 
(TTY 711), Monday through Friday, from 8:30 a.m. 
to 5 p.m., ET.

Today is the day to take care of YOU! 
The first step in your health journey is to schedule your annual wellness visit with your PCP. 
During this visit, you and your doctor will discuss how to improve your health and prevent 
diseases. You should be open and address any and all concerns you may have.

•  Personal Touch: Live call health  
screening reminders, health 
education and chronic Disease 
Management

•  Awareness: Automated calls  
and educational materials

•  Support for All Stages of Life: 
Infancy, childhood, adolescence  
and adulthood

If you do fall and  
get hurt, get help right 
away. If you don’t think 

you were hurt,  
tell your doctor about 
the fall at your next 

appointment anyway.
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Horizon NJ Health’s Disease Management 
programs teach members how to best deal with 
their illness. Members get education, resources 
and phone calls from our Care Managers to 
help them manage their condition. We provide 
support and education for the following Disease 
Management Programs:

 • Asthma

 •  Chronic obstructive pulmonary disease 
(COPD)

 • Congestive heart failure (CHF)

 • Diabetes

 • High blood pressure (hypertension)

 • HIV/AIDS

Your PCP may suggest you enroll in one of the 
programs offered. All members have access 
to Horizon NJ Health’s Disease Management 
programs. Members enrolled in a Disease 
Management program can opt out at any 
time. If you would like to enroll in one of the 
programs listed above, you can call Horizon  
NJ Health toll free at 1-800-682-9094  
(TTY 711), or enroll online via Member Online 
Services at horizonNJhealth.com. Select 
Member Online Services from the Member 
Support tab.

Programs to Help You Manage All Your 
Health Care Needs

Older Americans Month 2018
This coming May will mark the observance of Older Americans Month. The Administration of 
Aging has announced that the theme for 2018 will be Engage at Every Age. This means that 
you are never too old, or too young, to take part in activities that can improve your physical, 
mental and emotional well-being. Participating in activities like physical fitness, word puzzles, 
or even mentoring a young adult are just a few ways you can get engaged.

For more information about Older Americans Month, as well as ways older Americans can get 
engaged and make a difference in their communities, visit oam.acl.gov.

Member Rights and Responsibilities
Your member rights and responsibilities can be found in your Horizon NJ Health Member 
Handbook, or at horizonNJhealth.com. Under the Member Support tab, select Resources,  
then How Horizon NJ Health Works and click Member Rights and Responsibilities.

Extra Benefits for Members Who Have  
NJ FamilyCare and Medicare*

If you are a Horizon NJ Health member who 
also has Medicare, you may be eligible for our 
Horizon NJ TotalCare (HMO SNP) plan. This 
plan combines all covered Medicare and NJ 
FamilyCare managed care benefits into one 
plan, plus it includes extra benefits and services 
all at no cost to you.

With Horizon NJ TotalCare (HMO SNP), you get 
the extra benefit of $125 per quarter to spend 

on over-the-counter (OTC) products, such as first 
aid supplies, dental care products, and vitamins 
that don’t require a prescription from your doctor.

For more information about Horizon NJ 
TotalCare (HMO SNP), or to enroll, call toll 
free at 1-888-328-5736 (TTY 711), 24 hours 
a day, seven days a week. You can also visit 
HorizonBlue.com/TotalCare.

Horizon NJ Health would like to let you know about the recent changes to our formulary list, 
also called preferred drug list (see box). The changes found in this list will be added to our Drug 
Formulary list on our website at horizonNJhealth.com. You can also find the approved drug 
list, which includes an explanation and listing of step therapy, quantity/age limitations and drugs 
requiring prior authorization (approval). 

Here is a list of recent changes:

Please talk with your PCP about these changes. If your PCP decides that, for medical reasons, you 
must take a drug that is not on the formulary list or needs pre-approval, including a brand name 
medication exception, he or she can call us and ask for special permission (prior authorization) for 
you to get the drug. Please note that Horizon NJ Health’s maximum day supply limit is 30 days.

Your PCP may call the Horizon NJ Health Pharmacy Department at 1-800-682-9094,  
select prompt 4, then press 1 (TTY 711) to request a prior authorization.

Formulary Changes 

Covered Change Description Brand (Generic) Drug Name Alternatives (if applicable)

Covered Ingrezza (valbenazine)

Covered Rydapt (midostaurin)

Covered Mavyret (glecaprevir-pibrentasvir)

Not Covered Levorphanol
generic MS Contin, generic Kadian, Oxycontin  
and generic Ultram ER, generic MSIR (morphine), 
generic Roxicodone (oxycodone) tablets, generic 
Opana IR (oxymorphone), generic Ultram (tramadol)

Not Covered Zepatier (elbasvir-grazoprevir) Mavyret



ATTENTION: If you speak a language other than English, 
language assistance services, free of charge, are available to you. 
Call 1-800-682-9090 (TTY 711). This document is also available 
in other languages, as well as other formats, such as large print 
and Braille.
ATENCION: Si habla espafiol, tiene a su disposici6n servicios gratuitos de asistencia lingiiistica. Llame al 
1-800-682-9090 (TTY 711).

}'j¥5t� 1-800-682-909051:� : �D�f�f�JfFJifflcpx , 1�PJ.l:J%JU1H�§R1fl'l.El}Jgfrf% 0 §

��I: 21-�01� Ngo�AI� ��' 2101 J::1§! }dl::JI-"-� �h� 01go��-* 5.:)�LIO. 
1-800-682-9090 (TTY  711) \=:l::I O � � 2.� oH � � A I 2.
ATENCAO: Se fala portugues, encontram-se disponiveis serviyos linguisticos, gratis.
Ligue para 1-800-682-9090 (TTY 711).

� �atl: °l{l_ ct.it :>J°l$'�Lc-0 CiUC-tct.L �, ctl �:�c--s �L"t:ll �<?L2.l �cu:uu ct.l{L�L l{L� GtLC-tei..\:.L �- �at 8� 

1-800-682-9090 (TTY 711).

UWAGA: Jezeli m6wisz po polsku, mozesz skorzystac z bezplatnej pomocy j�zykowej. Zadzwori pod numer 
1-800-682-9090 (TTY 711).

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti. 
Chiamare il numero 1-800-682-9090 (TTY 711).

1-800-682-9090 ....,l.k...J\ wl4.i, , .... i.i.,;,. 0!-,o.lli..::..,..i..:.. 1.:i.s .J �\.A � .JI./ J....,:i _; �o :O\) ,S.;..::.., _..,..lu,J� -1l.l _,1..g fa �_,i.ll4..l:. y,,.: 1.1.. 
(711 /'Ur'""' _,l.l,,S) 

PAUNA WA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang 
walang bayad. Tumawag sa 1-800-682-9090 (TTY 711).

BHHMAHHE: Ecmr Bbl roBopttTe Ha pyccKOM 513bIKe, TO BaM ,D,OCTyntthI 6ecnnaTHhie ycnyrtt nepeBo,D,a. 
3BOHIITe 1-800-682-9090 (TeJieTaiin 711).

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib gratis pou ou. 
Rele 1-800-682-9090 (TTY 711).

t.� �: � 3-TfCT � � g-ill 3fr1cFl � .:> � al � ti f, I <.l c1 I � 3 q <>I �tr g-1
1-800-682-9090 (TTY 711) � cfiR>f cfiZI
CHU Y: NSu b.;in n6i TiSng Vi�t, c6 cac dich V\l h6 trq ngon ngfr mi�n phi danh cho b.;in. Goi s6 
1-800-682-9090 (TTY 711).

ATTENTION: Si vous parlez franvais, des services d'aide linguistique vous sont proposes 
gratuitement. Appelez le 1-800-682-9090 (ATS 711). 

u-:...fi J\.S _ U:H y�..i U:/"' us.a wL.� � ..l..l.a � ,:J�j .fi Y.l � 'Ll:H c11.J-! _,..i) Y.\ pl :)..i � 

1-800-682-9090 (TTY 711).

(TTY 711).

Notice of Nondiscrimination 
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Horizon NJ Health complies with applicable Federal civil rights laws and does not discriminate 
against nor does it exclude people or treat them differently on the basis of race, color, gender, 
national origin, age, disability, pregnancy, gender identity, sex, sexual orientation or health status 
in the administration of the plan, including enrollment and benefit determinations.

Horizon NJ Health provides free aids and services to people with disabilities to communicate 
effectively with us, such as qualified sign language interpreters and information written in  
other languages.

Contacting Member Services

Please call Member Services at 1-800-682-9090 (TTY 711) or the phone number on  
the back of your member ID card, if you need the free aids and services noted above and  
for all other Member Services issues, including:

 • Claim, benefits or enrollment inquiries 
 • Lost/stolen ID cards 
 • Address changes 
 • Any other inquiry related to your benefits or health plan

Filing a Section 1557 Grievance

If you believe that Horizon NJ Health has failed to provide the free communication aids and 
services or discriminated on the basis of race, color, gender, national origin, age, or disability, 
you can file a discrimination complaint also known as a Section 1557 Grievance. Horizon  
NJ Health’s Civil Rights Coordinator can be reached by calling the Member Services number  
on the back of your member ID card or by writing to the following address:

 Horizon NJ Health – Civil Rights Coordinator 
 PO Box 10194 
 Newark, NJ 07101

You can also file a civil rights complaint with the U.S. Department of Health and Human 
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint 
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

 Office for Civil Rights Headquarters 
 U.S. Department of Health and Human Services 
 200 Independence Avenue, SW 
 Room 509F, HHH Building 
 Washington, D.C. 20201 
 1-800-368-1019 or 1-800-537-7697 (TTY)

OCR Complaint forms are available at www.hhs.gov/ocr/office/file index.html. 
Para ayuda en español, llame a 1-800-682-9090 (TTY 711).

Multi-language Interpreter Services



You can stay up-to-date with the latest company 
news and health and wellness information.  
Follow us on Twitter,™

twitter.com/HorizonBCBSNJ.

Horizon Blue Cross Blue Shield of New Jersey  
has joined active users on Facebook® with  
our own corporate page, 
facebook.com/HorizonBCBSNJ.

Facebook “f ” Logo CMYK / .eps Facebook “f ” Logo CMYK / .eps

Blue Notes
BLUE NOTES is published for members of Horizon NJ Health, 210 Silvia St., West Trenton, NJ 08628. Information in BLUE NOTES 
comes from a wide range of medical experts. If you have any concerns or questions about specific content that may affect your 
health, please contact your health care physician. Models may be used in photos and illustrations.
Member Services 1-800-682-9090 (TTY 711) 24 hours a day, seven days a week. horizonNJhealth.com
*This information is not a complete description of benefits. Contact the plan for more information. Limitations and restrictions  
may apply. Benefits may change on January 1 of each year. Medicaid will cover in full your Part B premium. Members must use  
a SNP network provider. Members must use a SNP network DME (Durable Medical Equipment) supplier. Members must use a SNP 
network pharmacy. Members will be enrolled into Part D coverage under the SNP and will be automatically disenrolled from any  
other Medicare Part D or creditable coverage plan in which they are currently enrolled. Members must understand and follow  
the SNP’s rules on referrals.
The Formulary may change at any time. You will receive notice when necessary. Products and policies provided by Horizon NJ Health 
and services provided by Horizon Blue Cross Blue Shield of New Jersey, each an independent licensee of the Blue Cross and Blue Shield 
Association. Communications may be issued by Horizon Blue Cross Blue Shield of New Jersey in its capacity as administrator of  
programs and provider relations for all of its companies.  
Horizon Healthcare of New Jersey, Inc. (“HHNJ”) has contracts with both CMS and the State of New Jersey Medicaid Program to provide 
a HMO Medicare Advantage Dual Special Needs plan. Enrollment in Horizon NJ TotalCare (HMO SNP) depends on contract renewal.
© 2018 Horizon Blue Cross Blue Shield of New Jersey. Three Penn Plaza East, Newark, New Jersey 07105. 
Y0090_H8298_CMC0011140 Accepted


