
Over-the-counter (OTC) and herbal medicines 
are medicines you can buy without a prescription 
from your doctor. These medicines may help 
you feel better by treating or preventing health 
problems, such as allergies, constipation, 
cough and cold, and heartburn. While you 
don’t need a prescription from your doctor to 
get these medicines, it is very important to let 
your doctor and pharmacist know of all OTC 
or herbal medicines you are currently taking to 
make sure you receive the best care possible. 
These medicines can cause side effects when 
taken with the medicines your doctor prescribes. 

Sometimes, OTC and herbal medicines can 
also cause other prescription medicines to act 
differently than intended.  If you see more than 
one doctor or fill prescriptions at more than one 
pharmacy, it’s also important to let everyone 
involved in your care know of all the medicines 
you are taking, including OTC and herbal 
medicines. Finally, it is important to take all 
medicines, the ones you receive over the counter 
and also those prescribed by your doctor, exactly 
as the label says to make sure all medicines are 
working the best way they can to help you with 
your condition.
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Do not lose health  
benefits for you and  
your family!
New moms: If you recently had a baby, make sure 
he or she has no break in health coverage by 
signing your baby up for health coverage as soon as 
possible. Call Horizon NJ Health Member Services 
for help at 1-800-682-9090 (TTY/TDD 711). You 
should also call your local County Welfare Agency 
(CWA) to let them know you’ve had a baby.

NotesBlue

Quality Improvement 
Program
For more information about Horizon  
NJ Health’s Quality Improvement Program  
and its progress toward goals, please  
call Member Services toll free at  
1-800-682-9090 (TTY/TDD 711) and 
ask for the Quality Department, or go to 
horizonNJhealth.com/qualityimprovement.
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Annual health exams are as important  
as your teen’s school exams
The best way for your teen to stay healthy is to 
have an annual well-care visit. Your child’s Primary 
Care Provider (PCP) will make sure your child has 
all the right health screenings for his or her age 
group. Routine well-care visits prevent problems 
before they happen.

A well-child exam includes:

 • A physical exam 

 •  A review of your own medical and family  
health history 

 •  Making sure your child is up-to-date  
on his or her vaccinations

 • Checking mental development 

 • Checking physical growth and development

 •  Age-appropriate health education  
and recommendations

If your child plays school sports, more than likely 
he or she will have to get a sports physical.

It is important to remember that a sports physical 
is not the same as a well-care visit. All sports 
physicals should be completed by your child’s 
PCP. An easy way to complete both requirements 
is scheduling your child’s well-care visit and 
bringing any sports physical information with you 
so your child’s doctor can complete both at the 
same time. If you do complete a sports physical 
by someone other than your child’s PCP, you will 
still need to schedule a well-care visit for the year. 
You should always try to make sure your child’s 
PCP is aware of any care that might have taken 
place outside of his or her office.

Lower Your Risk of Falling
•  Exercise, as directed by your doctor. Increased 

physical activity can improve strength, balance 
and endurance to help prevent falls.

• Get enough sleep and avoid alcohol.

• Get out of chairs and bed slowly.

•  Have regular eye and ear tests. If you wear 
eyeglasses or a hearing aid, use them correctly and 
make sure that your prescription is up to date.

•Keep floors clear of clutter.

• Keep your home well-lit. 

•  Let your doctor know if your medicine 
makes you dizzy.

If you fall and get hurt, get help right 
away. If you do not think you were hurt, 
tell your doctor about the fall at your next 
appointment anyway. 
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Coverage of insect repellents that may prevent 
Zika virus

Celebrating 85 years

To protect yourself from getting Zika virus, 
you should use an Environmental Protection 
Agency-registered insect repellent. Now, 
certain repellants are covered by your plan. 
You will need to ask your health care provider 
for a prescription and bring it to your local 
pharmacy. The repellents listed in this chart  
are included in this coverage.

Talk to your doctor to see which insect 
repellent is best for you and your family. 
Insect repellents should not be used on 
babies younger than 2 months old. Although 
Zika virus is mostly found in parts of Central 
America, South America and the Caribbean, 
it is important to protect yourself, even when 
you are not traveling to one of these areas. 
Mosquitoes in the United States can become 
infected if they bite a person who has Zika 
virus. Once they are infected, mosquitoes with 
Zika virus can infect other people.

For the most current information about  
Zika virus, visit cdc.gov. 

This year, our company, Horizon Blue Cross 
Blue Shield of New Jersey, is celebrating its 
85th Anniversary. It was founded during the 
Great Depression as the Associated Hospitals 
Incorporated of Essex County. Horizon BCBSNJ 
was the first multi-hospital service plan to 
start providing pre-paid hospital coverage. 
Horizon BCBSNJ has been a New Jersey-based 
company ever since, providing health coverage 
to generations of families and businesses in our 
great state.

For more than eight decades, Horizon BCBSNJ 
has been at the forefront of health care. We 
have worked to ensure that the changing health 
care needs of our customers and members have 
been met with advanced and effective solutions. 

Providing security, peace of 
mind and affordable, quality 
health insurance, has always 
been and remains today, our 
top concern. As a Horizon 
NJ Health member, you will continue to receive 
the same level of quality health benefits.

Horizon BCBSNJ is the company you can count 
on to transform health care in New Jersey; 
to improve the quality of care you receive; to 
improve your health care experience; to make 
health care more affordable. We’re proud to 
have served our customers and members for  
85 years and we look forward to continuing to 
serve you in the years ahead.

Label name

Repel Sportsmen 25% spray

Off Deep Woods 25% spray

Cutter Backwoods 25% spray

Repel Sportsmen Max 40% spray

Off Familycare 15% powder spray

Cutter Skinsations 7% spray

Off Deep woods Dry 25% spray

Off Active 15% spray

Insect Repellant 20% spray

Natrapel 20% spray

ANNIVERSARY

% represents amount of DEET in product



4

Formulary Changes 
Horizon NJ Health would like to let you know about recent changes to our formulary list, also called  
preferred drug list (see box). The changes found in this list will be added to our drug formulary list 
on our website at horizonNJhealth.com. You can also find the approved drug list, which includes 
an explanation and listing of step therapy, quantity/age limitations and drugs requiring prior 
authorization (approval). 

Here is a list of recent changes: 

Covered Change 
Description

Brand (Generic)  
Drug Name Alternatives (if applicable)

Covered Crestor (rosuvastatin) N/A

Not covered Azopt (brinzolamide) Trusopt

Not covered Capozide (captopril/ 
hydrochlorothiazide)

Enalapril, Fosinopril, Lisinopril, Quinapril, 
Benazepril, Trandolapril plus Hydrochlorothiazide

Please talk with your PCP about these changes. If your PCP decides that, for medical reasons, you 
must take a drug that is not on the formulary list or needs pre-approval, including a brand name 
medication exception, he or she can call us and ask for special permission (prior authorization) for  
you to get the drug.  Please note that Horizon NJ Health’s maximum days’ supply limit is 30 days.

Your PCP can call the Horizon NJ Health Pharmacy Department at 1-800-682-9094 (TTY/TDD 711)  
to request a prior authorization.

Remember:  
renew it or lose it!
If you have NJ FamilyCare, you must renew your 
coverage on time. If you miss your NJ FamilyCare 
renewal deadline or if you have unpaid NJ FamilyCare 
premium bills, you risk losing health coverage for 
you and your family. You can renew your coverage by 
contacting NJ FamilyCare at 1-800-701-0710 (TTY/
TDD 1-800-701-0720) or your eligibility agency, such 
as your local County Welfare Agency.

Member rights  
and responsibilities
Your member rights and 
responsibilities can be found in 
your Horizon NJ Health Member 
Handbook, or at horizonNJhealth.
com. Under the Member Support 
tab, select Resources.
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Preparing for your  
hospital stay
If you are planning to be in the hospital for a medical 
procedure, or if you will be there to visit a loved one, there 
are things you can do to stay informed, safe and aware.   

Medication safety
 •  Bring all your current prescription and OTC  

medicines with you.

 •  Tell your health care team if you are allergic  
to any medicines.

 •  Tell your health care team if you have any side effects 
from any medicines they give you during your stay.

What parents can do to keep children safe  
in a hospital
 •  Follow all safety signs and messages like washing  

your hands or keeping doors closed.

 •  If your child is prescribed sleeping medicines, ask the 
health care team to give your child the medicines at 
the hospital during his or her stay before you take 
your child home, so they can see if there are any  
bad reactions.

 •  Tell the health care team about any concerns you 
have about your child’s procedure.

Preventing falls
 •  Tell your health care team if any medicine is  

making you dizzy.

 •  Use the call button for help getting out of bed or 
going to the restroom.

 • Wear non-slip socks or shoes.

Helping a loved one in the hospital
 •  Introduce yourself to the health care team so you  

can get updated information about your loved  
one’s condition.

 • Take notes for your family member.

Check the expiration date  
on your sunscreen. Sunscreen 
without an expiration date is 
good to use for about three 
years, but its shelf life is shorter 
when it’s exposed to high 
temperatures.

Skin cancer  
prevention and  
sun safety

Skin cancer is very common, with 
about 5 million people getting 
treatment for it in the United States 
each year.  Most skin cancers can be 
prevented, and there are easy ways 
to protect yourself when you spend 
time in the sun. Ultraviolet (UV) ray 
damage builds up over time, so 
protection should start at an early 
age. The sun’s rays are stronger in 
the summer months, so be sure to 
take extra care during this time:

  •  Do not use indoor tanning beds.

  •  Limit your time in the sun – 
especially during the midday 
hours. Use sunscreen with SPF 15 
or higher, even if it’s cloudy out. 
Be sure to reapply at least every 
two hours or after swimming. 

  • Stay in the shade.

  •  Wear sunglasses with UV 
protection, a wide-brim hat, 
and clothes made from a tightly 
woven fabric. If this type of fabric 
is not available, wear a cover-up, 
long sleeve shirt or long pants.

Source: Centers for Disease Control 
and Prevention
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Our Notice of Nondiscrimination

 
Independent licensees of the Blue Cross and Blue Shield Association*        CMC0008179C(0517) 
Horizon NJ Health, a product of Horizon HMO* 

	

 

 
 

Notice of Nondiscrimination 

Horizon NJ Health 
 

210 Silvia Street 
West Trenton, NJ 08628 
horizonNJhealth.com 

 

Horizon NJ Health complies with applicable Federal civil rights laws and does not discriminate 
against nor does it exclude people or treat them differently on the basis of race, color, gender, 
national origin, age, disability, pregnancy, gender identity, sex, sexual orientation or health status 
in the administration of the plan, including enrollment and benefit determinations.  
 

Horizon NJ Health provides free aids and services to people with disabilities to communicate 
effectively with us, such as qualified sign language interpreters and information written in other 
languages.  
 
Contacting Member Services 
Please call Member Services at 1-800-682-9090 (TTY/TDD 711) or the phone number on the 
back of your member ID card, if you need the free aids and services noted above and for all 
other Member Services issues, including: 
 

• Claim, benefits or enrollment inquiries 
• Lost/stolen ID cards 
• Address changes 
• Any other inquiry related to your benefits or health plan 

 
Filing a Section 1557 Grievance 
If you believe that Horizon NJ Health has failed to provide the free communication aids and 
services or discriminated on the basis of race, color, gender, national origin, age, or disability, 
you can file a discrimination complaint also known as a Section 1557 Grievance. Horizon NJ 
Health’s Civil Rights Coordinator can be reached by calling the Member Services number on 
the back of your member ID card or by writing to the following address: 

 
Horizon NJ Health – Civil Rights Coordinator 
PO Box 10194 
Newark, NJ 07101 
 

You can also file a civil rights complaint with the U.S. Department of Health and Human 
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint 
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: 

 
Office for Civil Rights Headquarters 
U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C. 20201 
1-800-368-1019 or 1-800-537-7697 (TDD) 

 
OCR Complaint forms are available at www.hhs.gov/ocr/office/file/index.html. 
 
Para ayuda en español, llame a 1-800-682-9090 (TTY/TDD 711). 
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ATTENTION: If you speak English, language assistance services, free of charge, are available to you. 
Call 1-844-498-9393 (TTY/TDD 711). 

 
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame 
al 1-844-498-9393 (TTY/TDD 711). 

 
注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電      1-844-498-9393 
（TTY/TDD 711）. 

 
주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다.  
1-844-498-9393 (TTY/TDD 711)번으로 전화해 주십시오. 

 
ATENÇÃO: Se fala português, encontram-se disponíveis serviços linguísticos, grátis. Ligue para  
1-844-498-9393 (TTY/TDD 711). 
 

 
 
UWAGA: Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej pomocy językowej. Zadzwoń pod 
numer 1-844-498-9393 (TTY/TDD 711). 

 
ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica 
gratuiti. Chiamare il numero 1-844-498-9393 (TTY/TDD 711). 

 

 
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa 
wika nang walang bayad. Tumawag sa 1-844-498-9393 (TTY/TDD 711). 

 
ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны бесплатные услуги 
перевода. Звоните 1-844-498-9393 (телетайп 711). 

 
ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki disponib gratis pou ou. Rele 
1-844-498-9393 (TTY/TDD 711). 

 

 
 

CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn. Gọi số 
1-844-498-9393 (TTY/TDD 711). 

 
 

ATTENTION : Si vous parlez français, des services d'aide linguistique vous sont proposés 
gratuitement. Appelez le 1-844-498-9393 (ATS 711). 

 
 ����������� �����ا� ۔ �������� د�������������ا� م����� م������ خدمات یک مدد یک ������ا� ������ آپ ������ ��������� ��������������� اردو آپ ا������ :خ�������دار

1-844-498-9393 (TTY/TDD 711). 
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Information in other languages



210 Silvia Street 
West Trenton, NJ 08628

 
Para solicitar este boletín informativo en español,  
llame al Departamento de Servicios para  
los Miembros al 1-800-682-9090 (TTY / TDD 711).

BLUE NOTES is published as a community service for the friends and patrons of Horizon NJ Health, 210 Silvia St., West Trenton, NJ 08628.  
Information in BLUE NOTES comes from a wide range of medical experts. If you have any concerns or questions about specific content that  
may affect your health, please contact your health care physician. Models may be used in photos and illustrations.
Member Services 1-800-682-9090 (TTY/TDD 711) 24 hours a day, seven days a week. horizonNJhealth.com
*This information is not a complete description of benefits. Contact the plan for more information. Limitations and restrictions may apply. Benefits, may change on January 1 of 
each year. Medicaid will cover in full your Part B premium. Members must use a SNP network provider. Members must use a SNP network DME (Durable Medical Equipment) supplier. 
Members must use a SNP network pharmacy. Members will be enrolled into Part D coverage under the SNP and will be automatically disenrolled from any other Medicare Part D or 
creditable coverage plan in which they are currently enrolled. Members must understand and follow the SNP’s rules on referrals.
The Formulary may change at any time. You will receive notice when necessary. Horizon NJ Health is part of the Horizon Blue Cross Blue Shield of New Jersey enterprise, an 
independent licensee of the Blue Cross and Blue Shield Association. © 2017 Horizon Blue Cross Blue Shield of New Jersey. Three Penn Plaza East, Newark, New Jersey 07105.
Y0090_H2898_CMC0009956 Accepted
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If you recently received your member  
ID card, take a look to make sure all of the 
information is correct. Check the spelling 
of your name and your PCP’s name. This 
is important to make sure your claims are 
processed correctly. If you find that there 
are mistakes on your card, call Member 
Services to have this fixed and a get a new 
card. Member Services can be reached  
at 1-800-682-9090 (TTY/TDD 711).

Check your 
member ID card

You may be eligible  
for more benefits
Horizon NJ TotalCare (HMO SNP) is our new plan 
that combines all covered Medicare and Medicaid 
managed care benefits into one plan. It includes 
special benefits and services at no cost to you,  
such as:

 • $0 premiums 

 • $0 copayments 

 • $0 deductibles

*This plan makes it easier for our Care Manger to 
coordinate your care, and it gives you one ID card 
for all your care. Other valuable extras include 
$125 per quarter for OTC health products, access 
to our 24/7 Nurse Line and Personalized Care 
Management services. For more information, or to 
enroll, call toll free 1-888-328-5736 (TTY/TDD 711), 
24 hours a day, seven days a week. You can also  
visit HorizonBlue.com/TotalCare.

PCP


