
Did You Know? 
As a Horizon NJ Health member,  
you can expect the highest level  
of services and care.  

From the doctors and pharmacies in our  
network, to our dedicated Care Managers,  
Horizon NJ Health is here for you. Also, if you are 
enrolled in any of our programs for managing 
chronic conditions like asthma or diabetes, you 
can feel confident that Horizon NJ Health will 
get you the resources you need to live better 
with your condition.  

A network of excellent, caring providers
With Horizon NJ Health, you have access to a 
large network of doctors, nurses and pharmacists 
who provide an excellent level of service. You  
will find providers who care about your  
individual health needs and will work with you  
to reach your health goals.  

Easy access to your prescription medications
You can fill your prescription(s) at one of more 
than 2,000 convenient pharmacy locations 
throughout New Jersey, including major retail 
pharmacies such as CVS, Walgreens and Rite 
Aid.  Most prescription and non-prescription 

drugs are covered at little or no cost to you.  
You can find a list of covered drugs at  
horizonNJhealth.com. 

Care Management
Our Care Management Programs are available to 
you as a Horizon NJ Health member. If you have 
a chronic condition such as asthma, diabetes, 
chronic obstructive pulmonary disease (COPD), 
congestive heart failure (CHF) or hypertension, 
you can work closely with our Care Managers 
to help manage or improve your condition and 
coordinate care with your doctor. There are also 
programs available for Getting Early Maternity 
Services (GEMS) and for Children’s Health  
Assessment and Maintenance of Preventive  
Services (CHAMPS). You can ask your doctor to 
enroll you in the appropriate programs, or you 
can enroll by calling Care Management toll free 
at 1-800-682-9094 x89634 (TTY/TDD 711),  
24 hours a day, seven days a week.

 
To locate a provider or pharmacy near you,  
go to our Doctor & Hospital Finder at  
directory.horizonNJhealth.com or call Member 
Services toll free at 1-800-682-9090 (TTY/TDD 
711), 24 hours a day, seven days a week.
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Annual Flu Shots

An annual flu shot helps to protect you and your family from  
getting the flu. You should get your flu shot now, before the  
flu season starts in October. You can check with your doctor or 
pharmacy to make sure they have it available. Flu season can  
last through the spring, and often peaks in January or February.

Who should get a flu shot?
 • Children age 6 months to 18 years

 • People 50 years of age or older

 •  People of any age with chronic illnesses such as asthma, 
chronic kidney failure, etc.

 • People who care for children younger than 6 months old

 •  People who live in nursing homes and other long-term  
care facilities

 •  People who live with, or care for, individuals at high risk for 
problems stemming from the flu

 • Pregnant women

The flu can cause serious lung infections, like pneumonia, in 
young people (6 months to 5 years old), people 65 years and  
older, and people with certain health issues. The flu will usually 
last about a week to 10 days. If you have the flu, your symptoms 
can include a fever, body aches and extreme fatigue.

You can get a flu shot from your Primary Care Provider (PCP).

Health Care Fraud, Waste and Abuse

Advance Directives
Now, while you are healthy, is the best time to think about your care options.

Fraud, waste and abuse are crimes that happen 
when a person purposely gives false information 
that allows someone else to receive a benefit 
they are not supposed to get. If you or someone 
you know is aware of health care fraud, waste and 
abuse, you should report it right away to Horizon 
NJ Health’s Fraud Hotline at 1-855-FRAUD20  
(1-855-372-8320) (TTY/TDD 711). When reporting 
possible health care fraud, you do not have to 
give your contact information. Horizon NJ Health 
will keep all information confidential and will not 
share information without your permission.

Types of fraud, waste and abuse committed 
by doctors and members:
 Doctor:

 •  Asking a patient or member to sign a blank 
time sheet

 • Billing for more hours/visits

 • Billing for services that were not performed

 • Billing for the same service more than once

 • Forging or altering bills or receipts

 •  Giving a patient or member a false diagnosis 
in order to get tests or procedures that are 
not medically necessary

 Member:

 • Forging, altering or selling prescriptions

 •  Loaning or selling your member ID card or  
the information on it to someone else

 •  Lying on purpose to get benefits you should 
not get

An advance directive is a document that lets 
others know what type of care you would like 
if you become too sick to make decisions or 
become unable to speak. You have the right to 
name another person who understands your 
wishes in those situations.

In New Jersey, there are three types of  
advance directives:

 •  A proxy directive names the person  
(18 years old or older) you want to make 
your health care choices when you no  
longer can.

 •  An instruction directive tells your wishes 
and instructions for care to those responsible 
for your care.

 •  A combined directive names a person and 
gives your instructions for care.

You can talk to your doctor about your care  
options before you create an advance directive. 
For more information about advance directives, 
visit the State of New Jersey’s website at  
www.state.nj.us/health/advancedirective.

 

Pneumonia   
vaccines
A pneumonia shot is  
recommended for people  
65 years of age or older. 
There are two types of  
shots available: Prevnar 13® 
and PNEUMOVAX 23®. Talk 
to your doctor to see if you 
need the pneumonia shot.

The pneumonia shot  
is also recommended  
for people who:
• Have a history of smoking

• Have asthma

•  Have had their spleen  
removed

•  Have a disease or  
condition that lowers  
the body’s resistance to  
infection, like HIV/AIDS,  
Hodgkin’s disease,  
lymphoma or leukemia

•  Have chronic, long-term 
health problems like heart, 
lung or sickle cell disease, 
diabetes, alcoholism,  
cirrhosis, leaks of  
cerebrospinal fluid or a 
cochlear implant

For more information about Horizon NJ Health’s 
Quality Improvement Program and progress  
toward goals, please call Member Services  
toll free at 1-800-682-9090 (TTY/TDD 711)  

and ask for the Quality Management  
department. You can also find this information  
at horizonNJhealth.com under the Member  
Support tab.

Quality Improvement Program

 
Fraud is a crime that can  
be punished by legal action  
with time in jail.
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Breast Cancer Screenings
Breast cancer is the second most common cancer  
among women. If breast cancer is found early, the  
chance of surviving the disease is higher. All women  
age 18 and older should have breast exams and  
all women age 40 and older should get yearly  
mammograms to help prevent breast cancer.

 Types of Screenings:

 Clinical Breast Exam   A clinical breast examination is done by your doctor. This type  
of exam should be done every year.

 Self-Breast Exam
  Women should give themselves monthly self-breast examinations to get to 
know how their breasts normally look and feel. Your doctor can teach you 
how. Tell your doctor right away about any changes you find.

 Mammogram

  A mammogram is an X-ray of the breast that can show small lumps or growths 
that you or your doctor may not be able to feel during a clinical or self-breast 
examination. A mammogram is the best way to check for breast cancer. 
Women should get their first mammogram between the ages of 35 and 39, 
then once every year. You do not need a referral to get a mammogram. 

Colorectal cancer, often called colon cancer, occurs in the  
colon or rectum. It affects both men and women, usually  
age 50 or older. Like other cancers, colon cancer is treatable  
and curable if it is caught early. 

There are different types of colorectal cancer screenings:
 •  Fecal Occult Blood Test (FOBT) – checks for blood in  

the stool, which may be a sign of polyps or cancer

 •  Barium Enema – a series of X-rays that look for abnormal  
growths in the colon and rectum

 •  Flexible Sigmoidoscopy – a procedure that uses a tiny  
camera on a thin, lighted tube to check the rectum and  
lower colon to check for polyps or cancer

 •  Colonoscopy – similar to a flexible sigmoidoscopy but looks at the entire colon and rectum

Talk to your PCP to see when you should be screened for colon cancer and which type of screening 
you should have. Regular screenings could save your life.

Colorectal Cancer Screenings
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Preterm Labor
Learn the risks and symptoms

Preterm or premature labor is when you start having  
contractions before 37 weeks of pregnancy, and it is a  
serious complication. Babies born before 37 weeks are  
considered to be premature and are at an increased risk  
of having medical problems. 

You may be at risk for having a premature baby if you:
 • Are pregnant with more than one baby

 • Had a previous preterm birth

 •  Have a history of stress, infection, alcohol or drug use,  
or smoking during pregnancy

 •  Have a history of uterine or cervical defects

Signs and symptoms may include:
 • Abdominal pain or contractions

 • Any vaginal bleeding or spotting

 • Change in vaginal discharge

 • Increased pelvic pressure

 • Lower back pain

If you think you are having preterm labor, contact your doctor or go to the emergency room  
right away.

For more information on preterm labor or prenatal care, contact the Mom’s Getting Early  
Maternity Services (GEMS) Program toll free, at 1-800-682-9094 (TTY/TDD 711), Monday  
through Friday from 8 a.m. to 5 p.m.

 

Get Help Quitting Smoking
 If you quit smoking, your lung function and circulation can  
improve. You can also lower your risk of developing certain  
cancers and heart disease. These free resources and self-help 
tools are available to help you become smoke free:

 • NJ QuitNet – quitnet.com 

 • NJ Quitline – 1-866-NJ-STOPS (1-866-657-8677)



 

6

Formulary Changes 
Horizon NJ Health would like to let you know about the recent changes to our formulary list, also 
called drug list (see box). The changes found in this list will be added to our drug formulary list  
on our website at horizonNJhealth.com. You can also find the approved drug list, which includes  
an explanation and listing of step therapy, quantity limitations and drugs requiring prior authorization.

 

Here is a list of recent changes: 

Formulary 
Change  
Description

Brand (Generic)  
Drug Name Alternatives (if applicable)

Covered Cotellic (cobimetinib) N/A
Covered Generic Seroquel XR (quetiapine) N/A
Covered Nucala (mepolizumab) N/A
Covered Odomzo (sonidegib) N/A
Covered Strensiq (asfotase alfa) N/A

Not Covered
Alcortin A (hydrocortisone  
acetate, iodoquinol, aloe)

Hydrocortisone, Miconazole, Clotrimazole, 
Protopic

Not Covered Daypro (oxaprozin)

Ibuprofen, Naproxen, Etodolac immediate 
release, Nabumetone, Ketoprofen, Diclofenac, 
Diflunisal, Indomethacin, Sulindac, Tolmetin, 
Flurbiprofen, Meloxicam

Not Covered Erythromycin Clarithromycin, Azithromycin

Not Covered
Hydrocodone - Acetaminophen 
300mg (hydrocodone/  
acetaminophen)

Hydrocodone-Acetaminophen 325mg

Not Covered
Kenalog in Orabase  
(triamcinolone)

Anbesol Gel/Liquid, Benz-O-sthetic Gel,  
Hurricaine Gel

Not Covered Latuda (lurasidone)
Risperidone, Quetiapine, Aripiprazole,  
Clozapine, Olanzapine, Ziprasidone,  
Paliperidone

Not Covered Lidocaine 5% Ointment Lidocaine 4% Cream

Not Covered Lodine XL (etodolac)

Ibuprofen, Naproxen, Etodolac immediate 
release, Nabumetone, Ketoprofen, Diclofenac, 
Diflunisal, Indomethacin, Sulindac, Tolmetin, 
Flurbiprofen, Meloxicam

Not Covered
Monistat Vaginal Suppository  
prescription-strength (miconazole)

Over-the-Counter Miconazole Vaginal  
Suppository, Oral Fluconazole, Miconazole/ 
Clotrimazole Vaginal Cream

Formulary changes, continued: 

Formulary 
Change  
Description

Brand (Generic)  
Drug Name Alternatives (if applicable)

Not Covered
Novacort (hydrocortisone, 
pramoxine, aloe)

Hydrocortisone 2.5%, Desonide, Pramosone 
Ointment/Cream/ Lotion, Protopic

Not Covered Noxafil (posiconazole) Fluconazole, Itraconazole

Not Covered Stivarga (regorafenib)
Fluoropyrimidine-, oxaliplatin- and irinotecan- 
based chemotherapy, Avastin, Erbitux/Vectibix

Not Covered
Terazol Vaginal Suppository  
(terconazole)

Over-the-Counter Miconazole Vaginal  
Suppository, Oral Fluconazole, Miconazole/ 
Clotrimazole Vaginal Cream

Not Covered Vfend (voriconazole) Fluconazole

Not Covered Zykadia (ceritinib) Xalkori

    

Please talk with your PCP about these changes. If your PCP decides that, for medical reasons, you 
must take a drug that is not on the formulary list or needs pre-approval, including a brand name  
medication exception, he or she can call us and ask for special permission (prior authorization) for  
you to get the drug.  Please note that Horizon NJ Health’s maximum days supply limit is 30 days.

Your PCP may call the Horizon NJ Health Pharmacy department at 1-800-682-9094 to request a  
prior authorization. 
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Utilization Management Decisions for  
Appropriate Care and Services
Horizon NJ Health follows ethical business practices and values as part of how we conduct  
our Medical Management Program:

 •  Utilization Management (UM) decisions are based on the member’s health care needs and 
services and the NJ FamilyCare benefit, using nationally recognized clinical guidelines.

 •  Horizon NJ Health does not offer rewards or pay to those who make UM decisions.

 •  Horizon NJ Health does not offer any rewards or pay to its staff who handle the UM  
decisions for denials of coverage or services that are needed for good health.

 •  Horizon NJ Health does not give rewards or pay to hospitals, doctors and other  
health care professionals to deny or not offer covered health care services that are  
medically needed.



210 Silvia Street 
West Trenton, NJ 08628

 
Para solicitar este boletín informativo en español,  
llame al Departamento de Servicios para  
los Miembros al 1-800-682-9090 (TTY / TDD 711).

Visit Your  
PCP for an  
Annual Exam
If you have not seen your Primary Care Provider (PCP) in  
the past 12 months for a checkup, you should make an  
appointment today. An annual exam is a great time to talk  
to your PCP about any health concerns you may have.  
During this exam, your PCP will check your blood pressure, 
weight and cholesterol. He or she will also let you know if  
you need other health screenings based on your age and  
other risk factors.

Children also need annual exams. At these wellness  
check-ups, children will get the care, vaccines and  
screenings they need to continue to grow and stay healthy.

It is important to see your PCP annually for an exam, even  
if you are feeling fine. Regular check-ups will allow your  
PCP to find any possible health issues early and treat them  
before they become serious problems. Horizon NJ Health 
covers annual exams for both adults and children. You  
can find your PCP’s name and phone number on your  
Horizon NJ Health ID card.

 

Lower Your  
Risk of Falling
•  Get enough sleep and avoid  

alcohol.

•  Get out of chairs and bed slowly.

•  Have regular eye and ear tests.  
If you wear eyeglasses or a  
hearing aid, use them correctly 
and make sure that your  
prescription is up to date.

•  Keep floors clear of clutter.

•  Keep your home well lit. 

•  Let your doctor know if your  
medicine makes you dizzy.

If you fall and get hurt, get help 
right away. If you do not think you 
were hurt, tell your doctor about 
the fall at your next appointment 
anyway. 

BLUE NOTES is published as a community service for the friends and patrons of Horizon NJ Health, 210 Silvia St., West Trenton, NJ 08628.  
Information in BLUE NOTES comes from a wide range of medical experts. If you have any concerns or questions about specific content  
that may affect your health, please contact your health care physician. Models may be used in photos and illustrations.

Member Services 1-800-682-9090 (TTY/TDD 711) 24 hours a day, seven days a week. horizonNJhealth.com

Horizon NJ Health complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin,  
age, disability or sex. Para ayuda en español, llame al 1-800-682-9090. 如需中文協助，請致電  1-800-682-9090.

Horizon NJ Health is part of the Horizon Blue Cross Blue Shield of New Jersey enterprise, an independent licensee of the Blue Cross and  
Blue Shield Association. © 2016 Horizon Blue Cross Blue Shield of New Jersey. Three Penn Plaza East, Newark, New Jersey 07105.
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