
You Have the Right  
to Choose a Personal 
Representative
A Personal Representative is a person you choose 
to work with Horizon NJ Health on your behalf to 
manage your benefits. This includes enrollment, 
claims, premiums, appeals or anything else about 
your benefits. If you do not feel well enough to take 
care of your own insurance benefits, your Personal 
Representative acts for you. He or she can handle  
all phone calls or letters about your benefits.  

You can choose any person 18 years or older to be 
your Personal Representative. It can be a husband  
or wife, child, family member, a friend or a lawyer.  
It can also be someone chosen for you by the  
court. If you have a Personal Representative, you  
do not lose any of your rights. You can change  
your Personal Representative at any time.  

 

Signs of Depression  
and How to Get Help
Your mental health is an important part of your 
overall health and well-being. If you are depressed, 
it may also take a toll on your physical health. 

 
To choose a Personal Representative, you must  
complete a Request for Personal Representative  
Form. You can find this form at horizonNJhealth.com 
under the Member Support tab under Resources,  
or you can contact Member Services at  
1-800-682-9090 (TTY/TDD 711).
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You may be depressed if you are experiencing  
any of the following symptoms:

 • Constantly feeling sad

 • Difficulty concentrating

 • Feelings of hopelessness or helplessness

 • Irritability

 • Loss of interest in things you once enjoyed

 • Poor appetite

 • Trouble sleeping

If you are depressed, start by calling your 
Primary Care Provider (PCP). You do not need  
a referral from your PCP to see a mental 
health or substance use provider. If you need 
medicine for mental health and/or substance 
use, your PCP, mental health or substance use 
provider can prescribe it for you.

If you need help finding a provider or if you have 
questions, contact Horizon NJ Health Member 
Services at 1-800-682-9090 (TTY/TDD 711).
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According to the Centers for Disease Control and 
Prevention, prostate cancer is the second most common 
cancer in American men. Prostate cancer is common, but if 
it is found and treated early, most men have a good chance 
of surviving it.

You should get tested for prostate cancer when you  
turn 50 years old, or when your doctor says you need to  
be screened. Your risk of getting prostate cancer is  
higher if you:

 • Are African-American

 • Are overweight

 •  Eat lots of food that are high in saturated fat,  
like red meat and full-fat dairy products

 • Have men in your family who have prostate cancer

The most common tests that check for prostate cancer  
are a Prostate-Specific Antigen test and a digital rectal 
exam. Your doctor will most likely perform these screenings 
each year. Prostate cancer screenings are covered by 
Horizon NJ Health.

You can reduce your risk of getting prostate cancer by:

 • Eating lots of fruits and vegetables each day

 •  Limiting the amount of red meat and dairy  
products you eat

 • Staying at a healthy weight

 

We Want  
to Hear  
from You!
Horizon is looking for 
members who would like 
to have their voices heard. 
Join the Talk to Horizon NJ 
Health member community 
to take short online surveys 
to share your thoughts and 
opinions to help us make 
changes to serve you better.

Members like you have  
already helped us:
•  Explore important  

member health topics  
and issues

•  Name new products  
and programs

•  Test our messaging,  
member materials  
and ideas

To sign up, visit  
talktohorizonNJhealth.com/
jointoday. We will not share 
any of the information you 
give us. It will be used only 
for research purposes.

Prostate Cancer Screening for Men
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Getting the Vaccines You Need

Alzheimer’s Disease and Dementia: Know the Signs

Vaccines are shots that you get to protect 
yourself against serious contagious diseases that 
can cause major health problems, or even death. 
It is important to get vaccines as a child, so you 
are protected from the start. As an adult, you  
may need boosters or additional vaccines to 
make sure you are still protected.

Most people will not have any problems right 
after they get vaccinated. Some vaccines may 
have side effects like a low fever and minor 
swelling where the shot was given. These side 
effects are not serious, unlike the diseases they 
will protect against.

The American Academy of Pediatrics 
recommends a specific vaccine schedule for 
children from birth through 18 years of age. 

These shots will protect against diseases like 
measles, hepatitis, meningococcal meningitis 
and polio. Talk to your child’s doctor to make 
sure his or her vaccine schedule is up to date or  
if you have any questions. Vaccines are covered 
by Horizon NJ Health.

Adults may need vaccines to protect against 
illnesses such as shingles, tetanus and 
pneumonia. A flu shot is needed each year since 
the flu virus changes quickly. Last year’s shot will 
not protect you against this year’s viruses.

Alzheimer’s is a brain disease that causes a 
slow loss in memory, thinking and reasoning 
skills. There are a number of warning signs and 
symptoms of Alzheimer’s. Each individual may 
have different signs of the disease, and some  
may have more severe signs than others. If you 
notice any of the warning signs below in yourself 
or someone you know, do not ignore them.  
Talk to your doctor right away.

 1.  Memory loss that disrupts daily life –  
forgetting important dates, events or  
things you just learned

2.  Difficulty in planning or solving problems – 
changes in ability to follow a plan or work  
with numbers

3.  Difficulty doing daily tasks at work, at home 
or at leisure – having trouble remembering 
directions to a favorite game or how to get 
somewhere

4.  Confusion with time or place – losing track  
of dates, knowing what time it is, forgetting 
where you are

5.  Vision problems – having trouble with reading 
or judging distance

6.  New problems with words in speaking  
or writing – having trouble finding the  
“right word,” repeating yourself

7.  Misplacing things and trouble retracing  
steps – putting things in unusual places  
and can’t remember where they are

8.  Decreased or poor judgment – making bad 
decisions like giving telemarketers large 
amounts of money

9.  Withdrawal from work or social activities –  
stop doing the things you usually do or  
like to do

10.  Changes in mood and personality – getting 
upset or confused easily

Detecting Alzheimer’s early is important in order  
to get the most from treatments and therapies  
that are available to you. With help, you may  
be able to lessen some symptoms and keep  
a level of independence.

 
For more information about  
child and adult vaccine schedules,  
visit cdc.gov/vaccines.
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Horizon NJ Health’s Diabetes Management Program can  
help you learn how to take control of your diabetes. We will 
teach you about the disease and the long-term negative 
effects it can take on your health if you do not control it.  
Our program will help you with:

 • Access to nutritionists and specialists

 • Education about meal planning

 •  Getting diabetic testing supplies with  
a doctor’s prescription

 •  Information about insulin and diabetes  
medication use

HbA1c
  This is a simple lab test that shows your average blood glucose level over the 
last three months. If it is not treated, high blood sugar can cause a heart attack, 
stroke, nerve damage, poor blood flow, kidney failure and blindness.

Dilated  
Retinal Eye 
Exam

  This type of eye exam is different from a routine eye exam. It looks for damage  
to the eye caused by high blood sugar and high blood pressure. It is for people 
with diabetes, ages 18-75. If it is not controlled, you could go blind.

Kidney  
Function Test 

This test is recommended once a year for people with diabetes, ages 18 to 75.  
It checks to see if your kidneys can correctly filter blood.

Early detection and treatment of diabetes can lower the risk of developing  
complications. Talk to your doctor to see if you need any of the following tests:

To enroll in our Diabetes Management Program,  
call 1-800-682-9094, x89634 (TTY/TDD 711).

If you did not get your flu shot, there is still time. Flu season lasts through  
the spring, so protect yourself and the people around you by getting vaccinated.

Reminder: Get Your Flu Shot

Diabetes Management Program



If you have asthma, you can enroll in Horizon  
NJ Health’s “Breathe Easy” Asthma Management 
Program. It is open to adults and children of all 
ages. This program helps members with asthma 
lower their risk of asthma attacks, relieve attacks 
when they occur and learn how to prevent future 
attacks from happening. Our nurses will work  
with you to:

 • Create a treatment plan

 • Coordinate your asthma care

 • Get asthma management supplies

 • Schedule doctor visits

Knowing your asthma triggers will help you  
control them and lower the chances for asthma 
flare-ups. Common asthma triggers include:
 • Animals with fur or feathers

 • Cigarette smoke

 • Cockroaches and their droppings

 • Cold, flu and other infections

 • Dust and dust mites

 •  Environmental triggers like pollen, pollution 
or weather

 • Mold

 • Strong odors

You should  
always have your 
asthma medicines 
with you. If you  
are prescribed  
a controller  
medication, you 
must take it every day –  
even when your asthma is fine.
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Asthma Management Program

Zika Virus Update
If you or your loved ones have plans to travel  
to Mexico, Latin America, South America or the 
Caribbean, you still need protection from getting 
Zika Virus. Be sure to take these items with you,  
or make sure they are available where you will  
be staying:

 •  Insect repellant – Look for those with 
ingredients like DEET, Picardin, OLE  
(oil of lemon eucalyptus), PMD  
(para-menthane-diol), or IR3535

 –  Talk to your doctor about repellants  
that are safe for babies and children

 • Bed nets for mosquito protection

 •  Condoms – Zika virus is spread  
through semen and bodily fluids

 • Clothing spray - permethrin

 • Long sleeves and pants

If you are pregnant or are planning to become  
pregnant, or if your partner has travelled to a Zika-  
affected area, talk to your doctor before traveling. 

After your trip:
 •  Even if you feel fine, use bug spray for  

three weeks to prevent spreading Zika to 
mosquitoes at home that could spread  
the disease to other people.

 •  Protect yourself during sex - use condoms.  
Talk to your doctor about how long you 
should do so, or if you plan to get pregnant.

 •  If you feel sick when you return, talk to your  
health care provider to see if you need to  
be tested for Zika.

For Zika travel information, visit http://www.cdc.
gov/travel/page/zika-information

Traveling Soon? Get Zika Info On-The-Go.
Sign up for Zika updates at your destination with  
the Centers for Disease Control and Prevention’s 
new text messaging service. Text PLAN to  
1-855-255-5606 to get these alerts.
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Formulary Changes 

Here is a list of recent changes: 

Covered 
Change  
Description

Brand (Generic)  
Drug Name Alternatives (if applicable)

Not Covered Chantix (varenicline) Zyban, Nicotine replacement therapy

Not Covered Revatio Solution (sildenafil) Revatio tablets, Adcirca

Not Covered Sprycel Generic Gleevec

Not Covered Tasigna Generic Gleevec

Not Covered Lodine (etodolac)
Ibuproven, Naproxen, Nabumetone, Ketoprofen, 
Diclofenac, Diflunisal, Indomethacin, Sulindac, 
Tolmetin, Flurbiprofen, Meloxicam

Not Covered
Anusol-HC/Anucort-HC 
(hydrocortisone)

Preparation H, Proctozone-HC, Proctosol-HC

Not Covered
Synalar Solution 
(fluocinolone acetonide)

Over-the-Counter Hydrocortisone, Desonide 
Cream, Triamcinolone Cream/Ointment, 
Mometasone, Fluticasone Propionate

Not Covered Kenalog Lotion (triamcinolone)
Triamcinolone Cream/Ointment, 
Desoximetasone, Fluocinonide Gel/Cream/
Ointment, Augmented Betamethasone

Not Covered
Lotrisone Lotion 
(clotrimazole/betamethasone)

Generic Lotrisone Cream

Not Covered Azelex (azelaic acid) Benzoyl Peroxide, Tretinoin, Adapalene 0.1% Gel

Not Covered Finacea (azelaic acid) Benzoyl Peroxide, Tretinoin, Adapalene 0.1% Gel

Not Covered Erygel Gel (erythromycin) Erythromycin Solution

Not Covered Clindagel Gel (clindamycin) Clindamycin Solution

Not Covered Differin Cream (adapalene) Adapalene Gel

Not Covered Humalog Pen (insulin lispro) Humalog Vial

Not Covered
Mucinex products (guafenesin, 
dextromethorphan, pseudo-
ephedrine, phenylephrine)

Robitussin, Dimetapp

Not Covered Delsym (dextromethorphan) Robitussin, Dimetapp

Not Covered Kyprolis (carfilzomib) Velcade

Horizon NJ Health would like to let you know about the recent changes to our formulary list, also 
called drug list (see box). The changes found in this list will be added to our drug formulary list  
on our website at horizonNJhealth.com. You can also find the approved drug list, which includes  
an explanation and listing of step therapy, quantity limitations and drugs requiring prior authorization.



 

Covered 
Change  
Description

Brand (Generic)  
Drug Name Alternatives (if applicable)

Covered Vistogard (uridine triacetate) N/A

Covered Zepatier (elbasvir/grazoprevir) N/A

Not Covered Harvoni (sofosbuvir/ledipasvir) Zepatier

Not Covered Sovaldi (sofosbuvir) Zepatier

Formulary 
Change  
Description

Brand (Generic)  
Drug Name Alternatives (if applicable)

Not Covered Accu-Chek One Touch
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Please talk with your PCP about these changes. If your PCP decides that, for medical reasons,  
you must take a drug that is not on the formulary list or needs pre-approval, including a brand name  
medication exception, he or she can call us and ask for special permission (prior authorization) for  
you to get the drug. Please note that Horizon NJ Health’s maximum days supply limit is 30 days.

Your PCP may call the Horizon NJ Health Pharmacy department at 1-800-682-9094 to request  
a prior authorization. 

The following change will take place on January 1, 2017

Getting the Care You Need
As a Horizon NJ Health member, you have 
access to our wide network of physicians,  
specialists and dentists. If you need to see a 
specialist, your Primary Care Provider (PCP)  
will give you a referral to take with you. Your 
doctor may require you to go for laboratory 
tests or radiology services (like X-rays). If your 
doctor does not call to give you test results 
within the time frame that he or she tells you 
results will be available, it is important that  
you call their office to follow up.

Appointments
If you are sick, your doctor should see you 
within 72 hours. For routine well-visits, you 
should be able to get an appointment within 

28 days. You may need to wait up to  
four weeks if you have a referral to see a 
specialist, unless your PCP indicates that you 
need to see a specialist sooner. The wait time 
in your doctor’s office should be less than  
45 minutes. If you are not able to see your 
doctor within these timeframes, please  
contact Horizon NJ Health Member Services  
at 1-800-682-9090 (TTY/TDD 711).

To find a provider near you, use our 
Doctor & Hospital Finder at directory.
horizonNJhealth.com. You can change your 
PCP at any time through our Member Portal at 
horizonNJhealth.com. From the home page, 
click Member Support, then Resources, then 
Member Online Services.
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You can do your part to stop falls from happening.  
If you feel dizzy, you should talk to your doctor  
to see if your prescription medicine may be the cause.  
The weather is getting colder, which means there  
could be ice on sidewalks, stairs and driveways outdoors. 
Always watch your step and be sure to wear supportive 
shoes with rubber soles. 

In your home, you should take the  
following precautions:
 • Get out of chairs and bed slowly. 

 • Keep floors clear of clutter.

 • Keep your home well lit.

 •  Remove tripping hazards like electrical wires  
and area rugs.

If you fall and get hurt, get help right away. If you do  
not think you were hurt, tell your doctor about the fall  
at your next appointment anyway. 

Take Care to Prevent Falls


