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BlueNotes
Lead Testing for Children
Lead poisoning can cause serious but preventable illness. 
Children can get lead poisoning by swallowing or inhaling lead. 
Screening for lead poisoning must be done for all children between the ages of 9 and 18 months 
(preferably at 12 months) and again between 18 and 26 months (preferably at 24 months). 
If the test result is not normal, your doctor will recommend testing often and a Horizon NJ Health nurse 
will help you until the level is in the normal range.

Lead can be found in:
•  Homes built before 1978
•  Drinking water from lead pipes and solder in plumbing
•    Some soil, spices, imported candies, makeup, 

folk medicine, stained glass and batteries

•  Some children’s toys and jewelry made in China

All it takes is a simple blood test 
to find out if your child has 
lead poisoning.

Children who have lead poisoning may not show symptoms until they get older. 
Take your child to his or her primary care provider to be tested.
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Needing an Advance Directive
Your Doctor 
Can Help You 
Determine 
Where to 
Get Care

Are you pregnant?
Call the Mom’s GEMS program 
24/7 Nurse hotline with your 
questions or concerns. 
Toll-free: 1-877-765-4325 
(TTY: 1-800-654-5505)

You have the 
right to decide 
what kind of 
medical care 
you want or do 
not want to get.

An advance directive is a document that helps you 
to decide what type of care you would like if you 
become too sick to speak or decide for yourself. You 
can put that decision into writing or you can name 
someone else who understands what you want.

Now, while you are healthy, is the time to think 
about an advance directive. Your doctor can help 
you make one. Talk to him or her about your 
care options.

There are three kinds of advance directives in 
New Jersey:

•  A proxy directive means you can name a person 
(18 years old or older) to make your health care 
choices when you no longer can.

•  An instruction directive tells your desires/ 
instructions for care.

•  A combined directive names a person and 
gives instructions for care.

The State of New Jersey has more information 
online at www.state.nj.us/health/advancedirective.

Your doctor’s office can provide most of the basic 
health care you need. Sometimes, your doctor 
may send you to another doctor, center or lab 
to have certain services done.

Unless you have a referral from your doctor, you 
should not go to a hospital for non-urgent care, 
such as routine testing. If your doctor says you 
need to go somewhere else for a special service, 
be sure to ask him or her where you should go. 

The goal of the Horizon NJ Health Quality 
Improvement Program is to help you live 
a healthier life. 
We focus on your health and the care you get when 
you see a doctor. We want to make sure you are 
satisfied with your care and the services you get. 

The goals of the program are to make sure that: 
•   We are making it easy for you to get good health care. 

•   You have doctors available to you and that you get 
the best care. 

•   You are happy with Horizon NJ Health and your doctors. 

•   We are obeying the laws and standards set for 
Horizon NJ Health by the state of New Jersey and 
accrediting groups. 

If you would like more information about our 
Quality Improvement Program, visit our website, 
www.horizonNJhealth.com, or call 
1-800-682-9094 (TTY: 1-800-654-5505) 
and ask for the Quality department.

Focus on Quality
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Healthy Food Choices
A healthy diet is very important 
to your health. 

We’re Here to Help You
Did you know that Horizon NJ Health Member Services 
representatives are available to help you at 
any time of day, any day of the week?

Eating too much and choosing unhealthy 
foods that are high in fat, sugar and salt can 
lead to many serious conditions like high 
blood pressure and high cholesterol and 
becoming overweight. It is important to 
control your portion sizes and choose foods 
that are high in protein and fiber and full of 
vitamins and nutrients. 

Here are some tips for making the best 
food choices:
•    Eat at least five servings of fruit and vegetables 

a day. 

•    Choose whole grains like brown rice and wheat 
bread instead of white rice and white bread. 

•    Choose nonfat or low-fat dairy products like 
milk, yogurt and cheese.  

•    Bake or grill meat instead of frying it, and 
choose lean proteins like chicken and fish.

•    Pick snacks high in fiber and protein that will 
keep you feeling full, such as unsalted nuts, 
popcorn without butter, veggie sticks with 
hummus, and all-fruit smoothies. 

•    Drink lots of water to help fill you up. 

•    Read nutrition labels so you are aware of how 
many calories and how much fat, sugar and salt 
are in the foods you choose.

•    Be a good role model for 
children – teach them how 
to make healthy food 
choices and show them how 
tasty healthy food can be.   

Our staff is ready to help you get the most out of your 
Horizon NJ Health membership, 24 hours a day, seven 
days a week, including holidays. Any time you have a 
question about your benefits, how Horizon NJ Health works, 
or how to get the care you need, give us a call.

We also have 24-hour translation services available at 
no cost. These translators know many languages, 
including sign language.

We can also arrange for a translator to talk over the phone 
with you and your doctor during your visit to the doctor. 
The translator will make sure your doctor knows what you are 
saying and you know what the doctor is saying. 

You can call Member Services toll-free at 1-877-7NJ-HEALTH 
(1-877-765-4325). Speech- and hearing-impaired members 
can call us toll-free at 1-800-654-5505.
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Member Services 1-877-7NJ-HEALTH
(1-877-765-4325) (TTY: 1-800-654-5505)
24 hours a day, seven days a week.
horizonNJhealth.com
Fraud, Waste and Abuse Hotline:
1-855-FRAUD20 or 1-855-372-8320
(TTY: 1-800-654-5505)

BLUE NOTES is published as a community service for the friends and patrons of
Horizon NJ Health, 210 Silvia St., West Trenton, NJ 08628. Information in
BLUE NOTES comes from a wide range of medical experts. If you have any concerns
or questions about specific content that may affect your health, please contact
your health care physician. Models may be used in photos and illustrations.

Horizon NJ Health is part of the Horizon Blue Cross Blue Shield of New Jersey enterprise,
an independent licensee of the Blue Cross and Blue Shield Association.
© 2015 Horizon Blue Cross Blue Shield of New Jersey.
Three Penn Plaza East, Newark, NJ 07105

Visit the Dentist Twice a Year
Taking care of your teeth and gums is 
important to your body’s overall health. 
You should visit your dentist at least twice a year for 
a checkup and cleaning. Most people do not know when 
cavities are in their teeth or their gums are not healthy. 
Dentists can find signs of dental disease, which can lead 
to problems in other parts of your body, too.

It is also important for children to visit the dentist. 
Visits should start when a child turns 1 year old or when the 
first tooth can be seen.

You can go for a checkup and cleaning every six months, and 
more often if you have special health care needs. Make sure 
that you complete the treatment your dentist recommends.

You do not need a referral from your primary care provider or pre-approval from Horizon 
NJ Health for routine dental care, such as cleanings, fillings and X-rays.

Schedule an appointment with your dentist today. If you do not have a dentist or need help 
making an appointment, Member Services can help you.

Remember:
A hospital Emergency Room (ER) is not the best 
place to go for dental pain or infection, because 
the ER is not set up to provide full dental care like 
a dental office.  If you have a dental emergency, 
contact your dentist or call Horizon NJ Health at 
1-877-7NJ-HEALTH (1-877-765-4325) for help 
finding one in your area.

BlueNotes


